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AGREEMENT TO TERMS

These Terms of Use constitute a legally binding agreement made between you, whether

personally or on behalf of an entity (“you”) and [business entity name] (“we,” “us” or 

“our”), concerning your access to and use of the [website name.com] website as well as

any other media form, media channel, mobile website or mobile application related, 

linked, or otherwise connected thereto (collectively, the “Site”). 

You agree that by accessing the Site, you have read, understood, and agree to be 

bound by all of these Terms of Use. If you do not agree with all of these Terms of Use, 

then you are expressly prohibited from using the Site and you must discontinue use 

immediately. 

USER REGISTRATION

You may be required to register with the Site. You agree to keep your password 

confidential and will be responsible for all use of your account and password. We 

reserve the right to remove, reclaim, or change a username you select if we determine, 

in our sole discretion, that such username is inappropriate, obscene, or otherwise 

objectionable.

 

PURCHASES AND PAYMENT

We accept the following forms of payment: PAYPAL, and 

Visa/Mastercard/Discover/AmericanExpress through Authorize.net. 

You agree to pay all charges at the prices then in effect for your purchases and any 

applicable shipping fees.



We reserve the right to refuse any order placed through the Site. We may, in our sole 

discretion, limit or cancel quantities purchased per person, per household, or per order. 

[RETURN/REFUNDS] POLICY

All sales are final, but we guaranty the quality of the product purchased, therefore we 

will re-ship or issue a refund if the product is delivered damaged.   Returns are not 

allowed due to the perishability of our products.  The client should Contact La 

Châtelaine Chocolat via email for any issues regarding online orders.

PRIVACY POLICY

We care about data privacy and security. By using the Site, you agree to be bound by 

our Privacy Policy. Please be advised the Site is hosted in the United States. 

We may collect information about you in a variety of ways. The information we may 

collect on the Site includes:

User Data 

Personally identifiable information, such as your name, shipping address, email 

address, and telephone number, and demographic information, such as your age, 

gender, hometown, and interests, that you voluntarily give to us when you register with 

the Site.  You are under no obligation to provide us with personal information of any 

kind, however your refusal to do so may prevent you from using certain features of the 

Site.

Financial Data 

We do no collect or store any financial data on the site.  

CORRECTIONS

There may be information on the Site that contains typographical errors, inaccuracies, 

or omissions, including descriptions, pricing, availability, and various other information. 

We reserve the right to correct any errors, inaccuracies, or omissions and to change or 



update the information on the Site at any time, without prior notice.

DISCLAIMER

THE SITE IS PROVIDED ON AN AS-IS AND AS-AVAILABLE BASIS. YOU AGREE 

THAT YOUR USE OF THE SITE SERVICES WILL BE AT YOUR SOLE RISK. TO THE 

FULLEST EXTENT PERMITTED BY LAW, WE DISCLAIM ALL WARRANTIES, 

EXPRESS OR IMPLIED, IN CONNECTION WITH THE SITE AND YOUR USE 

THEREOF, INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF 

MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-

INFRINGEMENT. WE MAKE NO WARRANTIES OR REPRESENTATIONS ABOUT 

THE ACCURACY OR COMPLETENESS OF THE SITE’S CONTENT OR THE 

CONTENT OF ANY WEBSITES LINKED TO THIS SITE AND WE WILL ASSUME NO 

LIABILITY OR RESPONSIBILITY FOR ANY (1) ERRORS, MISTAKES, OR 

INACCURACIES OF CONTENT AND MATERIALS, (2) PERSONAL INJURY OR 

PROPERTY DAMAGE, OF ANY NATURE WHATSOEVER, RESULTING FROM YOUR

ACCESS TO AND USE OF THE SITE, (3) ANY UNAUTHORIZED ACCESS TO OR 

USE OF OUR SECURE SERVERS AND/OR ANY AND ALL PERSONAL 

INFORMATION AND/OR FINANCIAL INFORMATION STORED THEREIN, (4) ANY 

INTERRUPTION OR CESSATION OF TRANSMISSION TO OR FROM THE SITE, (5) 

ANY BUGS, VIRUSES, TROJAN HORSES, OR THE LIKE WHICH MAY BE 

TRANSMITTED TO OR THROUGH THE SITE BY ANY THIRD PARTY, AND/OR (6) 

ANY ERRORS OR OMISSIONS IN ANY CONTENT AND MATERIALS OR FOR ANY 

LOSS OR DAMAGE OF ANY KIND INCURRED AS A RESULT OF THE USE OF ANY 

CONTENT POSTED, TRANSMITTED, OR OTHERWISE MADE AVAILABLE VIA THE 

SITE. WE DO NOT WARRANT, ENDORSE, GUARANTEE, OR ASSUME 

RESPONSIBILITY FOR ANY PRODUCT OR SERVICE ADVERTISED OR OFFERED 

BY A THIRD PARTY THROUGH THE SITE, ANY HYPERLINKED WEBSITE, OR ANY 

WEBSITE OR MOBILE APPLICATION FEATURED IN ANY BANNER OR OTHER 

ADVERTISING, AND WE WILL NOT BE A PARTY TO OR IN ANY WAY BE 

RESPONSIBLE FOR MONITORING ANY TRANSACTION BETWEEN YOU AND ANY 

THIRD-PARTY PROVIDERS OF PRODUCTS OR SERVICES. AS WITH THE 

PURCHASE OF A PRODUCT OR SERVICE THROUGH ANY MEDIUM OR IN ANY 



ENVIRONMENT, YOU SHOULD USE YOUR BEST JUDGMENT AND EXERCISE 

CAUTION WHERE APPROPRIATE.

ELECTRONIC COMMUNICATIONS, TRANSACTIONS, AND 

SIGNATURES

Visiting the Site, sending us emails, and completing online forms constitute electronic 

communications. You consent to receive electronic communications, and you agree that

all agreements, notices, disclosures, and other communications we provide to you 

electronically, via email and on the Site, satisfy any legal requirement that such 

communication be in writing. YOU HEREBY AGREE TO THE USE OF ELECTRONIC 

SIGNATURES, CONTRACTS, ORDERS, AND OTHER RECORDS, AND TO 

ELECTRONIC DELIVERY OF NOTICES, POLICIES, AND RECORDS OF 

TRANSACTIONS INITIATED OR COMPLETED BY US OR VIA THE SITE. 

You hereby waive any rights or requirements under any statutes, regulations, rules, 

ordinances, or other laws in any jurisdiction which require an original signature or 

delivery or retention of non-electronic records, or to payments or the granting of credits 

by any means other than electronic means. 

CONTACT US

In order to resolve a complaint regarding the Site or to receive further information 

regarding use of the Site, please contact us at: 

La Chatelaine Chocolat Co.

406-522-5440

wlady@chatelainechocolate.com


